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iIFlux CallTrack

Call accounting, cost intelligence and fraud
management for regulated enterprises.

Attribute every call to the organisation as it stood at the
time, rate it to the second, reconcile the carrier invoice
and catch fraud within one detection cycle.

v Attribution that never rewrites history
v Rating you can defend v Fraud caught in minutes

+~ On-premise or your own cloud

925 16

Automated tests Reports

| What iFlux CallTrack does for you

ORCHESTRATE
PRODUCT DATASHEET

iFlux CallTrack
Org. e Charges after a reorganisation

Rati | \jarch - before reorg

Ext 2214 - Cards team
Frau $1,240 charged to Cards

April - after reorg
Ext 2214 - Digital team
March charges unchanged

APPL o Transfer legs stitched into one call No double count

299.5 %

Attribution target

<b min

Alert cycle

Attribution that never rewrites history

Calls are charged to the org chart as it stood on the day.
Transfer and conference legs are stitched into one call and
never double-counted.

Historical org chart Leg stitching Never double-counted

Rating you can defend

Per-second rating in exact minor currency units, invoice
reconciliation and a rounding what-if that exposes the swing
between carrier schemes.

Per-second rating Invoice reconciliation Rounding what-if

Fraud caught in minutes

Twelve built-in detectors plus custom rules and allowlists,
with alerts to SNMP, syslog or your SIEM within five minutes.

12 detectors Custom rules Alerts in =5 min

Controls a bank expects

Maker-checker approval for money changes, a hash-
chained audit log, field-level masking and sixteen scheduled
reports with integrity hashes.

Maker-checker Hash-chained audit 16 reports



| Works with what you run

Live call-detail feed from the PBX

Survivable SFTP pickup

SNMP, syslog, CEF and SIEM forwarding

SAN, NAS, SFTP or object-storage backup

Spreadsheet org import and export

| Specifications

Automated tests 925
Reports 16
Alert cycle =5 min

Attribution target 2995 %

Deployment model

Installation

| Security, built in

v
v
v
v

On-premise, air-gapped or bring
your own cloud

Signed, offline installer

| Where iFlux CallTrack makes the difference

Catch toll fraud before the invoice
arrives

Fraudulent international and premium-
rate calls are discovered a month later
on the carrier bill.

OUTCOME
Minutes to detection, not weeks.

Charge departments correctly after
a reorganisation

Every reorganisation rewrites historical
call charges, so last quarter’s numbers
no longer match the audit.

OUTCOME
Audit-stable charge-backs.

See iFlux CallTrack on your own infrastructure.

Book a demo, or ask our product team for the architecture pack and a sizing.

Tamper-evident audit log
Maker-checker approvals
Least-privilege access with field masking

Air-gapped, unprivileged deployment

Reconcile the carrier invoice to the
second

Carrier invoices are accepted on trust
because nobody can re-rate a month of
calls.

OUTCOME
Variance within two percent, disputes
with evidence.
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